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CUSTOMER SATISFACTION SURVEY 26 DEC 200

We are conducting a customer survey as part of our continuous efforts to serve you better.
Kindly complete this survey form by rating the individual items. Your participation will be greatly appreciated.

S/N Description Sa\:i‘;ge d Satisfied Neutral Dissatisfied Diszl(:li-;ie d
Customer Service in following areas:
1. | Professionalism /5_’/ 4 3 2 1
2. | Helpfulness @ 4 3 2 1
3. | Knowledge of Product @ /) 4 3 2 1
4. | Responsiveness 6) 4 3 2 1
5 g;jili};iii:rience in Office, Office @ % 3 5 1

Would you recommend us to someone else if they needed financial assistance? /Elés 1 No

p v g 2 .
Other comments or feedback: L)(?»uv(j' 'QM = (/IU K iﬂ-uﬂac \--( Lo (}F{.‘('\“ all c.(.m»ﬂ"[ﬁ

G_V"‘L/G }‘r t;‘O [

,[Z( New Customer

Name: Mobile: (Optional)
Email Address: — (Optional)
FOR OFFICTAL USE
Sigr  te  Date: Served by

26 DEC 2014

Signature  Mate:

Reviewed by Manager /MR/ Director

(Signature required, only when negative feedbacks collected)

Improvement for recommendations:

<< © Thank you for your feedback ® >>




